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	CANCELLATION POLICY
TRAINING COURSES



Online Course Information

Our training courses are Web-based and are accessed from your computer.   In the event that your computer is not able to properly connect to the course, you may request to be switched to another training date or cancel your enrollment and request a refund.
Class Room Course Information

Our training courses are held in a hotel in the Maryland area. Enjoy the benefits of attending a course in the same hotel you will be staying. We only select quality hotels to host our training courses.

Cancellations and Substitutions

Please complete the Cancellation Form if for any reason you are unable to attend the course on the training date you are registered. You may request to be switched to another training date or cancel your enrollment and request a refund. The cancellation form must be received by us via electronic mail or postal service at least two (2) business days prior to the training date.

Inclement Weather Policy

In case training courses are canceled due to bad weather, we will enroll you for another training date or you may request a refund. We will contact you by phone or E-mail to notify you of any cancellations due to bad weather.
