N.H.P.J. Consulting Group                               November 2014
P.O. Box 1042

Greenbelt, Maryland

20768-1042
www.nhpj.com/policies

	RETURN POLICY



Returns and Exchanges 

Your item must be in its original unused condition to be returned, unless there is a manufacturer defect. Your must return the item within 30 days of your purchase.   Items can not be returned if they are opened. Items that have used, or altered will not be accepted for return or exchange. 
Returns and exchanges can only be made by mail.  

Returning by mail 
· Returned items must be sent via insured, prepaid Regular US Mail. Ensuring your return allows you to track your parcel with the US Postal Service.  Please Note: We cannot accept CODs or courier deliveries.

Please Note: Do not return items by UPS or other carriers, as duty and / or brokerage fees will be charged, and your return will be refused by us. 

If you are requesting an exchange, please remember to include sufficient payment for the return postage.  

Please note: Our Processing Center cannot accept returns in person. 
