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	REFUND POLICY



Refund Policy (for Goods)
If you are not 100% satisfied with your purchase, you can either return your order for a full refund or exchange it for something else.  Only unopened/undamaged products purchased from us may be returned for a full refund within 30 days of purchase. Your refund will include all shipping and handling costs. You can return or exchange your purchase for up to 30 days from the purchase date.  Returned or exchanged products must be unopened/undamaged and in the original box and/or packaging.  We realize that exceptional circumstance can take place with regard to the character of the product we supply. Therefore, we DO honor requests for the refund on the following reasons:

· Non-Delivery of Product: Due to some mailing issues of your email provider or your own mail server you might not receive a delivery email from us. In this case we recommend contacting us for assistance. Claims for non-delivery must be submitted in writing within 7 days from the order placing date. Otherwise the product will be considered received.
· Major Defects: Although all the products are thoroughly tested before release, unexpected errors may occur.  We keep the right to rectify the error or defect within 72 hours. If any deficiency is approved and we fail to correct it within 72 hours from the date of the initial complaint letter or any other notification provided by a Customer, the refund will be issued to the customer in full without any compensations or reimbursements. OR, at customer’s choice, replacement of the product of the same or around the same value can be offered.
Refund Policy (for Services)
Services may be terminated by the Client in whole or in part, prior to the Begin Date.  A written notice must be provided to the Consultant seven days in advance of the Begin Date by certified mail.
We are unable to provide refunds for any services once service has begun. Any request for refund prior to the start of service must be received at least seven days prior to the scheduled start of services.
